
SOPREMA Australia, in conjunction with our 
Distribution partners and Applicators, offers 
a range of warranties to suit varying project 
and client requirements.

These vary from the Platinum Warranty 
(which must be applied for, is conditional and 
comes at a fee) to our standard Material 
Warranties (which are automatically given).

WARRANTIES

For the full list of requirements contact your SOPREMA representative at warranty@soprema.com.au.

SOPREMA Mammoth Platinum Warranty* is 
unique to the Australian market as:
•	 it covers not only the waterproofing 

materials but also the installation 
workmanship by the Platinum approved 
applicator.

•	 It covers the Client for 20yrs, with no 
financial cap

•	 Unlike most warranties, the cover does 
not depreciate over time

•	 This equates to full coverage from Day 
One to Year Twenty!

•	 More than just a document, this is a 
long-term safeguard of your structure’s 
most vulnerable layer!

*Ts&Cs apply. 

SOPREMA Standard Material Warranties
include: 
•	 All SOPREMA waterproofing  sheet 

membrane products carry a 20yr Material 
Warranty

•	 All membranes are able to show 
compliance with the Australian Building 
Code.

•	 The warranty is conditional to being     
applied by SOPREMA approved 
applicators and in accordance with 
Manufacturers guidelines

•	 SOPREMA materials are confirmed to 
have far longer service life spans than our 
material warranties.  

*TERMS AND CONDITIONS
•	 Pre-Approval for a Platinum Warranty must be submitted 3 weeks prior to the commencement of the project
•	 The Platinum Warranty is only available through SOPREMA Approved Platinum Applicators – hand selected contractors known for 

exceptional quality.
•	 The Platinum Warranty only applies to above ground, exposed waterproofing systems.
•	 The waterproofing applications have to have a minimum of 4 x inspections by an external, 3rd party inspector, paid for by the client.
•	 The cost of the Platinum warranty will vary, being dependent on the size of the project


